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G30MACHOCTY
JHTCPHET-MIATEXEH

C KaxabiM gHeM Bce Gonblie POCCUAH NONb3YIOTCA
VHTEPHETOM ANA OCYULEeCTBACHUA PAa3HOO6PA3HbIX
huHancosbix onepauunin. 04AHAKO He CTOUT
3a6bIBaTh 0 Mepax NPeAoCTOPOXHOCTH.

HecKonbKo NPocTbiX NPasun NoMoryT usbexars
MaTepuanbHbiX NOTepsb.

OMNATA BAHKOBCKOW KAPTOW
WU UHTEPHET-BAHKWUHI

1
L

Hukoraa He nonb3ynTech o6UWEeCTBEHHbIMKU
TOYKaMu goctyna B uHtepHer (Wi-Fi) ans
OCULWECTBNEHUA OHNANH-TINATeXen.
OTaaliTe npeAnoMTeHNEe A0BePEHHbIM
CeTAM v MoGUNBHOMY MHTEpPHeTY.

Ans oHNaWH-NAaTexen nonb3ynuTech
TONbKO NPOBEPEHHbIMU YCTPOMNCTBAMMU
(koMnbloTepaMK, NNSHWETaMM,
cmaptTdoHamm),

XenartenbHo — TONLKO CBOUMM.

BHMMaTeNnbHO OTHOCMTECH K No6biM
COOBIWEHUAM: MOWEHHUKN MOTYT
MacKupoBaThca noa 6aHK, BoiBeAbiBaA
BaWM A3HHbIE N0 3/1eKTPOHHOW nNoMTe

unn SMS. MossoHuTe B 63aHK, NCNONB3YA
HoMep TenedpoHa, YKaszaHHbIW Ha obopoTe
GaHKOBCKOW KapTbl Wiuv Ha ouumnanbHoOM
caitte 6aHKa.

Ans OHNaWH-NNATEXen ucnonb3yunre
AONONHUTENbHYIO KapTy.

Monpocute 6aHK~3MUTEHT BbLINYCTUTDL ee,
a 33aTeM YCTaHOBUTE NUMWUT PACXOA0BAHUA
CpeacrTs.

BbIbOP MHTEPHET-MAIA3UHA

UYUTLIBAWUTE ONbIT APYTUX

MpounTaiiTe 0T3bIBLI NONbL30OBaTENEN
0 MarasuHe.

OCTEPEFAWTECH
CTPAHWLL-<KJIOHOB»

Bceraa nposepsiiiTe KOPPEKTHOCTb
Hanucaumsa agapeca! Owmnbuswnces

B 04HOW 6yKBe, Bbi MOXETe NonacTb
Ha NOAAENBHYIO CTPaHULLY, KOTOPYIO
He OTNUMUTL OT OpUruHana.

CPABHUBAWTE NPEANOXEHUA
CAMWKOM HU3K3A LLeHa B O4HOM
MHTEpPHeT-MarasmHe no CpaBHeHUo

C APYruMu MoXeT 6biTb NPUIHAKOM
HeA06pOCOBECTHOrO NOCTABULUKA

WSV BOBCE MOWEHHWKOB.
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KTO SAUNTHT BALM  [E———
PABA TOTPEGATENA RGO

w . TUHAHCOBON
PUHAHCOBbIX YCIIT? TFAHITHOCTH 4
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POCNMOTPEBHAA3OP

www.rospotrebnadzor.ru

| C canTa BeAOMCTBA MOXHO OTNPaBuUTb 06palueHne
. wnm xanoby Ha agelcTBua PUHAHCOBLIX OPraHU3aunii.

LLEHTPAJbHbIWA BAHK
POCCUUCKON SEAEPALLUA

www.cbr.ru

OTBeTcTBEHHOE noapa3saeneHue perynatopa — Cnyxba
no 3awuTe npas notpebuteneit GUHAHCOBbLIX Ycayr

¥ MUHOPUTAPHbIX aKLMOHepoB. Ha caiiTe MOXHO HANTH
nonesHyo NHPOPMaLUI 0 NONb30BAIHUN (PUHAHCOBBIMU
ArpeccusHan peknama 8 nobomn ycnyramu.

cdhopMe unu nu4Hoe aasneHue

CO CTOPOHbI NPOA3BLA ~ 3TO NOBOA
OTKa3aTbCA OT TOBAPA UK Yycnyru.

COI03 3ALLATLI NPAB

NOTPEBUTENEN ®GMHAHCOBBIX | SAWLATH

He noaaasaiiteck Ha peknamy ,‘ gc-" ur C B 0 M
«flerkux n 6bICTPLIX AeHer»: . www.finpotrebsouz.ru

CBEPXAOXOAHOCTH UNK obeulanune ‘
BO3HArPaXACHUA 33 NPUBEACHHbIX | ®UHNOTPe6CoI03 CNeUMANU3NPYETCA MCKAIOYNTENLHO HA KO l“ EJ-I E K'
KJNEHTOB — NPU3HAKM PUHAHCOBOrO (hUHAHCOBbLIX pbIHKaX. Ha caiiTe ectb hopMa oTnpasku .
BONpoca, Ha KOTOprﬁ BaM OTBeTAT N OdJeCC“OHaIIbele -
MOWEeHHUYecTsa. | lopricrw P nPABMnA HML‘HOM
’ OUHAHCOBOW BE3ONMACHOCTI
BHuMaTenbHo yutanTe nwo6on | Byxner noarovosne 8 paMkax Npoexta MundbuHa Poccuu

AOroBop, 0C06eHHO KaCaWunca
duHaHcos.

Cogencrane NOBLILEHNIO YPOBHRA (DUHAHCOBON rPaMOTHOCTH HACRNEHUA
¥ pazsuTuio huxancosoro o6pazosanns 8 Poccuickon degepaunny,

\ Apgxm
sawuduHancol.pp c cbunancamf




KPEAUTHASA
HAIPY3KA

B 3akoHe «0 noTpebuTtenbCcKoM KpeauTe
(3aiMe)» oTMeHeHO: ecsn NnaTexu

no BCeM KpeauTaM MpeBbiliainT
50% AoxoAa 3aeMULUKa, eCTb PUCK
HEeUCnoJsHeHUA 06A3aTeNbeTs

¥ NPpUMEHEeHUs WTPadHbIX CAHKLNA.

Koraa nnarvexwu no kpeguram cnuwkom 6onbuive,
nob6an HenpuaTHocTe (noteps paboTtsl, 6onesHs

¥ T.4.) MOXEeT NPUBECTY K NPOCPOUKEe U HEKOHTPO-
AVPYEMOMY POCTY AONTOB U3-33 HAUNCNECHUA
wrpadoB U NEeHW, 38 B MTOre — K BbIHYKACHHOW
pacnpogaxe uMyiLecTsa unu 6aHKpoTCTBY.

BEPEIMMTE W COXPAHAWUTE CBOW
AOCTATOK, CNEAYA NMPOCTHIM
NPABUJIAM:

lMepea TeM K3k B3ATL KPeAUT, oueHuTe,
ACNCTBUTENLHO AN Bbi B HEM HYXA3eTeCh.

Ecnu Bbl npuHAnK pelleHne B3aTh

KPeauT, CNNaHupynTe exeMecsvyHble
BbINA3Thl: KOTA3 Y B3C ObIBAOT ACHEXHbIE
NoCTYnNNeHusn, Koraa npoucxoanaT apyrue
perynspHbie niarexu — XBaTuT Ay Y Bac
CPeACTB Ha KaXAblil AeHb.

PaccumnTbiBan CBOW AOXOA, BbiYUTanTe

13 Hero NOCTOAHHbIE TPATbI: Hanoru,
ONNATY XUNbA, KOMMUHaJIbHbIE BbiNAAThI,
NOKYNKY J1IeKapCcTs, OniaTy o6yyeHus

" T.A.

OueHuTe CBOU ASHeXHbie 3anachl,
MMyUUECTBO U CTP3XOBKY: XBaTUT AU uX,
410661 NPK HEO6X0AUMOCTYU NOKPLITL
KpeauT u ofecneynTs BaWn TPaThbl
MUHUMUM B TEYEHUe TPpex Mecaues,

He puckyure: sceraa 6epute Kpeaur
TONbLKO B TOW BanTe, 8 KOTOPOU
fnonyyaere OCHOBHOW AOXOA.

Crapaunrech, 4T06b! BbINNATHI

no Kpeautam He npessiwanu 30%
A0X0A08, Tak Kak nnarexu 6onee 50%
A0X0A08B yxe 6yAUT KPUTUUYSCKUMMN.
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MoleHHUKN MOryT MackuposaTbes noAa
6aHK, BbiBeAbiBas Balu AaHHbIe fo Tenegdo-
HU, 2NeKTPOHHOW noyTe unu SMS. Hukoraa
He coobuiaiiTe B OTBET KOAOBbLIE CNOB3, Na-
ponu unu Tpyu uudpbl ¢ 060POTHOM CTOPOHDI
6aHKOBCKOM KapThi. [py HaNM4YUKU COMHEHUI
CPOMHO CBAXUTECH C BaluM 63HKOM Nno Te-
nedoHy, UkazaHHOMY Ha 6AHKOBCKOM KapTe
niav Ha ouunanbHOM canTe 6aHKa.

;.

Bcerga nposepanTe NoANMHHOCTL CAUTa,

Ha KOTOPOM MPOBOAUTE NAATEXU: ero agpec
AOSKEH ObiTh HanNUCcaH abCoNTHO TOYHO,
H3UMHaTBLCA ¢ 6yke «https», U B Hauane
AAPECHOU CTPOKW AOSMKEH ObiTh 3HAYOK

B BuAe 3aMKa.

Hukorga n HUKOMY — AaXe COTPUAHUKY
6aHKa, He cooblianTe NUH-KoAbI Unu Koabl
noATBEpXAeHUR, npuxoasume no SMS.

Ans oHNaUH-NNaTexen nonb3ynTech ToNbKO
nNpoBepeHHbIMU YCcTponcTeamm (KomMnbio-
Tepamu, nnaHuweTamu, cmaprdgoHamm).
XenarenbHo — TONLKO CBOMMMU, a He obuie-
CTBEeHHbIMU. icnonb3ynTe AONOAHUTENBHYI0
KapTy C IMMUTOM P3CXOAOB.

HuKoraa He oCylecTsNanTe OHNANH-NNa-
TEXW, UCNonb3ys obuiecTeeHHble cetu wi-fi.
OTaaviTe npeanoyTeHue A0BepPeHHbIM CeTAM
Ny MOGUNBbHOMY UHTEPHETY.

Ecnun BaM npuwno yseaomneHue ob onepa-
LMW, KOTOPYIO Bbl HE COBEpIany, Yy Bac ecTe
24 4aca, 4Tobbl yseaoMUTb 06 3TOM 63HK

¥ ONPOTEeCTOBaTH ee.




KAK OTJINHUUTD
®UHAHCOBYIO
nMAPAMUNAY

®UHAHCOBbIX MHCTPYMEHTOB Ha PbIHKe 04YeHb
MHOrO0, ¥ BCE OHU Pa3NUY3IOTCA NO AOXOAHOCTH
¥ HaaeXHoCTU. Ecniu (PUHAHCOB3R OpPraHn3auma
npeAnaraeT BaM «Bbir0AHO» BAOXKUTb A€HbIY —
6yAabTe oCTOPOXHbI! UMeltTe pacno3HaBaTh
cuHancoBylo nupammnay. O6pawaiite BHUMaHNe
Ha pacnpocTpaHeHHble NPUsHakn UHaHCOBOMK
nUpamMuabi:

1.

O6euaHune BbICOKOW A0XOAHOCTH,
B HECKONIbKO Pa3 Npesbllaioieit
PbIHOYHbIA YpOBEHb.

OTcyTcTBMe COBCTBEHHBIX OCHOBHbIX
CPeACTB W APYrux A0POrocTOAWMX
aKTUBOB.

Otcytcraue nuueHsumn ®CPP unm banka
Poccuu Ha npusneveHne geHeXHbix
CpeAacTB.

Maccosas peknama 8 CMU u B nHtepHerte
c o6ewaHnemM BbICOKO AOXOAHOCTHU.

OTcytcrBue Kakon-nu6o nHopmauum
0 (PUHAHCOBOM MONOXEHUN OPraHU3auun
M CTPaTernm UHBECTUPOBAHMA.

KTO 3AWLUTUT
BALLUWN NMPABA?

POCNMOTPEBHAA3OP

www.rospotrebnadzor.ru/feedback/new.php

B 3Ty Cnyx6y MOXHO 06paTUTLCA C 3asBNEHUEM

WUNK Xano6ou Ha AeNCTBUA OPraHU3auni, OKa3biBaKULNX
chuHaHcoBbIe Yycnyru.

BAHK POCCHU

www.cbr.ru/Reception/

Mpu baxke Poccum aelictayet Cnyx6a no 3awurte npas
notpe6uteneit UHAHCOBbLIX YCAYr i MUHOPUTAPHBIX
3KUNOHepoB.

ArEHTCTBO MO CTPAXOBAHUIO
BKJIAAOB

www.asv.org.ru/contacts
AreHTCTBO OCYWECTBAALT ANKBUAALMIO U 6aHKPOTCTBO
63HKOB, BbINNAYNBAET CTPAXOBbLIE BO3MEWEHUA N0 BKNaAaM.

®EAEPAJIbHAA AHTUMOHONMOJIbHASA
CJTYXXBA

www.fas.gov.ru/contacts/contact-info
MpecekaeTt HeA06pPOCOBECTHYIO peknamMy u o6MaH
norpeéurenei.

®UHAHCOBbI OMBYACMEH

www.arb.ru/b2c/abuse
PaccmaTtpusaeT o6paleHuns n xanobbl rpaxaaH no ¢akry
HeHaANlexalero oKkasaHua (PUHaHCOBBIX Ycayr.

BO BCE 3TW CTPUKTYPbI MOXHO OBPATUTLCA YEPE3
CAWT, NO 3NEKTPOHHOM MOYTE, NO TENE®OHY,
M0 ®AKCY UNK NOAAB 3AABNEHUE JINYHO.

cua

Mpw cnope ¢ OpraHM3aLuUaMu, 0KasblBaOWUMK (DUHAHCOBbIE
ycnyru, MoXHO 06paTUTLCA B CYA NO MECTY XKUTeNbCTBa.
3asBneHne MOXHO NOAATL NIMYHO, @ TKXKe Yepes npeacTa-
BUTENA C AOBEPEHHOCTHIO UM MO MOYTE — 3aKa3HbLIM UK
LIeHHbIM MUCbMOM C YBEAOMIEHUEM O BPYYeHUU.

bykner noarotosneH 8 paMkax poekTa
Munduna Poccun «CogeincTsmne nosbiweHuo
YpoBHA (HUHAHCOBOW rPaMOTHOCTH
HaCeNeHUA 1 PasBUTHI0 PUHIHCOBOrO

o6pazosanus 8 Poccuiickoi deaepaumnns. sawnduHaHcol.pd

Apuyxwu

¢ huHaAHCAMM
MALMOHATTOMAR THPOTPAMMA NOBLILIEHMA
SHHAHCOBON MPAMOTHOCTH MPAXAAM

BawuduHaHCHLpD

~ BCEPOCCHMCKAR
HEAERRN”™
CBEPEXEHUN
2016

HAUYYNCb OCHOBAM
®UNHAHCOBOW BE3OMACHOCTU



BaHkoBcKkun
BKfag v cyeT

POCMOTPEBHAL30P
NHOOPMUPYET

A
XpaHuTb OeHbrn B 6aHke

‘OTKPbITb CHET 1N BKNag

@ Kak BbIGpaTh HaAEXHbIN 6aHK

® sknap no 1 400 000 py6neit rapaHTupyeTcs
rocynapcTBomM

® sknap MoXxHO 3a6paThb B M0G0 MOMEHT

O Bbicokve NPoLEeHTbl — BbICOKUE PUCKN



¢duHaHcoBas ycnyra KaK nosib30BaTbCs

Bankosckuu Bknag (Aeno3uTt) — 3To AeHbrun
BKJlaf4yuKa, BpeMeHHO nepefaHHble BaHKy ¢ uenbto
MUX XpaHEHUS U NONyYeHUs NPOLLEHTHOro goxoaa.

OCHOBHbI€ TUNbI BKNaaoB:

CPOYHbIV BKaJ — BNOXEHUE AeHer

Ha YCTaHOBMEHHbI JOrOBOPOM CPOK;

BKJ1aJ 40 BOCTpeboBaHus — BNOXEHUE AeHer
Ha HeomnpeaeneHHbI CPOK C BO3MOXHOCTbIO
3abpaTb X B Nt0OON MOMEHT.

BaHkoBCKMIA c4eT — 3TO Be3HaNNYHbIN «KoLenek»,
npefoCTaBNSEMbIN KNMEHTY BaHKoM. BaHk

006s3yeTcs NPUHUMATL M 3a4UCNATh HA CYET KITMEHTa
AEHEXHbIE CPEACTBA, BLIMNONHATL PACNOPAXeHUs

KNIMEHTA O NepeyncieHnn 1 CnmcaHnum geHer

CO CYeTa U NPOBEeAEHUM APYrMX onepaLmi.

C4ETOM MOXHO YrpaBnsaTh C NOMOLLbIO BAHKOBCKOM KapThl.

MpaBa 1 0643aHHOCTN CTOPOH MO A4OroBOpPam
©aHKOBCKOro BKNnaja n 6aHKOBCKOro cyeTa

perynupyoTcs nonoxeHnamm lpaxaaHckoro
kopekca Poccunckon ®egepauunm (rn. 44-45).

Pa3HOBMAHOCTL CPOYHOrO BKNapa — rnononHaembiin Bknaa. Moppasymesaer
@ BO3MOXHOCTb BHECEHUA AOMNONHUTENbHBIX cpeacTs. CoueTaeT YepThbl fenosuTa
u baHkoBckoro cyeTa. Mpu 3aKNOYeHUN 4OroBOpPa CTOUT YyTOYHUTb, — HaCKONb-
KO cBOOOAHO BKNAaAYMK MOXET pacnopsxaTbcs CBOMMU CPeACTBaMU, MOMELLEHHbIMU
Ha NononHseMbl BKNag,

BbiOpaTb 6aHK

Mepsbitt Wwar npu Boibope baHka — ybe-
[UTBCA, YTO OH ABNSETCH Y4aCTHUKOM ro-
CYAApPCTBEHHOW CUCTeMbl  CTpaxoBaHUA
BknapoB (Ha cawte baHka Poccun unu
AreHTCTBa MO CTPaxoBaHWIO BKNapoB —
ACB). Mo 3aKoHy O CTpaxoBaHWW BKna-
[OB' rocyfapcrso BO3MECTUT BKNAAYMKY
ero noTepwu, eciv NPOU3oUAET CTPaXxoBOWU
cnyyait: y baHKka OT30BYT NULEH3MIO MK
Baxkom Poccun ByaeT BBegeH mopaTopuii
Ha BbinonHeHue TpeboBaHWU KpeguTOopoB

MapameTpbl BbiGopa 6anKa

Hanuune nuueHsnm Ha ocylecTBneHue
BaHKoBCKMX onepauuin

Bbicokuin peTuHr GaHka

MonoxuTenbHble OT3bIBbl KIMEHTOB

6aHka (To ectb BaHK He BbINOAHUT 0bs3a-
TenbCTBa rnepef BKNagyMkom).
[ocypapcTBEHHas rapaHTus pacnpocTpa-
HAETCH TONbKO Ha BKNafbl U c4eTa CyMMOM
no 1400 000 pybnein (B Tom 4ucne npwm-
yuTaloWwMecs Ha AaTy OT3blBa NULEH3UU
NPOUEHTLI MO BKNaaam). BosmeueHus He
CYMMUPYIOTCS, €CNU BKNAAbl cAenaHbl B of-
Hom GaHke. Mo3TOMy AeHbrM ny4we pas-
MewaTb B pa3Hbix? BaHKax.

MoxHo npoBepuThb Ha canTe baHka Poccun
www.cbr.ru

PeTUHr1 mexayHapoaHbix areHTcTs Fitch
Ratings, S&P 1 Moody's.

PEeATUHIN POCCUMCKNX PENTUHTOBbIX
areHTcTB (Hanpumep, «3kcnepT-PAY).
0O606uWeHHYI0 aHanUTUYecKyo
MHbOPMALMIO O PEUTUHIaX MOXHO HalUTH
Ha cante www.banki.ru/banks/ratings

OT3bIBbI, MHEHUS, Xanobbl KNMeHTOB

W «HapOAHble PEUTUHTM» BAHKOB MOXHO
HaNTX Ha BaHKOBCKMX UHTEPHET-NopTanax
Y CNeunann3npoBaHHbIX UHTEPHET-
Gopymax: Hanpumep, www.banki.ru/
services/responses

@ BbiCOKME NPOUEHTBI —— 3TO PUCK. YeM BbilLe NPOUEHTS!, KOTOpble npegnaraeTt
6aHk, Tem 6onee PUCKOBaHHbIE onepauynn oH COGMPGGTCR npoBoauTkb. ﬂoa‘romy
HeOGXOAVIMO OLEHUTb, AEUCTBUTENBHO NN onpasAaH pUCK BNOXeHWUA CPeacTs.

1 Denepanbbii 3aKoH OT 23 aexabps 2003 r. Ne 177-03 «O crpaxoBaHuu BKNAA08 dusnueckux nuy B GaHkax Poccunckon Degepaunimy.
2 MoapoBHO O CUCTEME CTPAXOBAHUA BKNAJIOB — Ha canTe ACB www.asv.org.ru



KaK noJib30BaTbCH

BbiGpaTb BKnag

HeobxoauMo cpaBHUTL NMpPeAnoXeHUs HEeCKONbKUX HapeXHbiXx BaHKOB Mo KnioYeBbiM
napameTpam v BbibpaTb Haubonee BbIrogHoe.

MNapameTtps! BbiGOpa BKNaga

MpeanoyTUTENeH MakcUManbHbIN NPOLEHT
Ha CPOK, B TeYeHMEe KOTOPOro BKAaaYMK
rotoB 0b6xoanTbca He3 cymmbl BKnaaa

Pasmep NpoLEeHTHOM CTaBKK
v CPOK BKaga

Mpu ogMHaKoBOM pa3mepe NpoLeHTOB
BKNaAYMKY BbIrOgHEe nony4arth Ux Kak
MOXHO 4alle

Flepno,qmuoc*rb BbiNNaTel NPOUEHTOB

Kanuranusauusa pekomeHayeTcs
BKNag4nkKkam, He yBepeHHbIM, 4TO BKNaj He
norpe6yeTcn A0 OKOHYaHuA CpOKa

KanuTanusauus npoueHToB (HauyucneHue
NPOLIEHTOB Ha NPOLEHTHI)

Ycnosus AOCPOYHOrO 3aKpbiTUS BKNaaa

[lonxHbl BbITE KaK MOXHO Npouye
(NONHOro UNKU YacTUYHOro)

YaobHo B cnyyae BO3HUKHOBEHUSA
BO3MOXHOCTU NOMONHWTL BKNaa. Ho Takas
ONUMA CHUXAET CTaBKy NpOoLeHTa Npu
NPOYMX PaBHbIX YCNOBUAX

MononHeHue BKNaaa B Te4eHUE CpoKa
[lecTBUA JoroBopa

Pazmep c6opoB 3a fononHUTeNbHbIE
yenyru (KOMUCCUOHHBIX U Np.)

Yem MeHblIe, TEM BbirogHee

Yem Gonblie CyMMa 1 gonblie CpoK BKnaaa,
TEM Bbllle NpoueHTHaA CTaBka.

YnpasnsaiTb BKNagom

HeobxoauMo cneguTb 3a pbIHOYHOMN CUTY-
auurein. baHkoBckuin BKnag MmoxeT obecue-
HUTBCA B CNyYae BbICOKOW MHPAALUN.
CpoyHble BKNaabl MMeeT CMbICT OTKPbI-
BaTb Ha OTHOCUTENbHO HebonbLUME CpoKU
(1-3 roga), No UCTEYEHUM KOTOPBIX MOXHO
nepecMoTpeTsb ycnosus'.

He cTtouT ponro xpaHuTb 3HayuTenbHble
cymMMbl Ha 6aHKOBCKOM cyeTe 1 Ha BKnaae

no socrtpebosaHua. 3To uenecoobpasHo

B ABYX Cny4anx:

> eC/IM OHM NOHaAoHbATCA B Te4eHWe Mecaua;

> ecin 3To HebonbLUOM 3anac Ha BCAKUIA Cy-
yau (He cBbilLE JOX0OAa 3@ OAVH MeCaLl).

BaHku Takxe npeanaratoT apyrue hopmbl cbepexenun, uoraa bonee goxog-
Hble, HO NPM 3TOM Takxe u bonee puckosaHHble. Hanpumep, cbeperartensHbie
ceptudukatel. ITO LeHHasn bymara, ynoctoBepsioLas npaeo ee gepxarens

Ha nony4yeHue No OKOH4YaHWUM YCTaHOBNIEHHOTO CPOKa ONpeAeNneHHoM CyMMbl BKnaaa

M OrOBOPEHHbIX NpoLeHTOB. CoeperaTenbHbivi cepTUdUKaT MOXHO AapuTh, NnepeaasaTth

Nno HacneacTBy UNKM UCMONbB30BAaThb KaK 3aN0r N0 KPeauTy.

CywecteyeT aBa Tuna cbeperatenbHbiX CPTUPUKATOB: UMEHHOW U Ha NpeabaBUTeNs.

NMEHHBIE CHUTAIOTCS MONHOLEHHBIMUW BKNAAaMM GU3NHECKUX NINLL U BXOAST B CUCTEMY CTPaXo-
BaHwWa BKNagoe. B cnyvae BaHkpoTcTBa BaHKa BnagenbLibl MMEHHbIX CepTUGUKATOB NonyyaloT
CTpaxoBylo BbINAaTy 8 pasmepe Ao 1400 000 pybnen.

Ha npeabssuTens — camblil pacnpocTpaHeHHbin Bua cbeperatensHoro ceptugukara. Ceprudu-
KaTbl TAKOTO TUMAa HE Y4acTBYIOT B FOCYAaPCTBEHHOMW CUCTEME CTPaxOoBaHMA BKNAA0B HUINYECKUX
NNL, W HA HUX HE PAcnpPOCTPAHSETCA rocyAapcTBEHHAR rapanTusa. VX Bnaaensubl nonyyart ceom
AeHbr1 NULWb B paMmkax npoueaypbl 6aHkpoTcTBa GaHKka HapaBHe ¢ BKNaAYMKaMK, YbM BNOXEHWA

npeesbiwanu 1400 000 pybnei.

Ecnu cBeperatenbHbivi cepTUdMKaT Ha NPeAbSBUTENS NOTEPSAH, YKPaAeH Un UCnopyeH, AoCTyn
K leHbram HeBO3MOXeH. ITO LeHHasa bymara Ha NpeAbABUTENS, U HU B KAKWUX JOKYMEHTAX He 3a-

¢ukcpoBaHo, komy oHa bbina npoaaHa.

! 3a4acTyio NPOLEHTI, BbINNa no ¢po

Yy BKNAAy, NOCNE UCTEHeHUA OrOBOPEHHOr0 CPOKA CHMXAKTCA A0 YPOBHA BbINNAT

BKnaga po Boctpebosanna. Nlyywe scero 3ab6pathb 8KNAA MNK CAENaTL HOBLIN. ECAW B 10rOBOPE ECTL YCNOBME, NO KOTOPOMY NPOLEHTSI
N0 CPOYHOMY BKNAZY MOTYT BbiTh CHUXEHbI G3AHKOM B OQHOCTOPOHHEM MOPAAKE, 3TO YCNOBUE HERCHCTBUTENLHO. Pa3mMep NPoueHToB
MOXET BbiITh YMEHBLIEH TONLKO B CNY4anX, NPEAYCMOTPEHHBIX 3aKOHOM.



BO3MOXHOCTHU

Bxknap Bcerga Mmo)XHoO 3a6paTtb

Bknap, OTKpPbITIN Ha ONpeaeneHHbIN CPOoK,
B noboe Bpems MoxHO 3abpatb no Tpe-
©oBaHuio' Bknagumka. lNpu 3Tom BKNaa-
YUK HEJOMONYYMT MPOLEHTbI, yKa3aHHble

B forosope (cymma notepu Ha npoueHTax
3aBUCUT OT YCNOBUIA UX HauucneHus). Ecnu
OaHK He BO3BpallaeT BKNaj AOCPOYHO,
MOXHO HanpaeuTb xanoby B baHk Poccnn.

TaliHa BKnaga oxpaHsieTCsi 3aKOHOM

CeepneHus o BKnagyuke u obo Bcex onepa-
umax no baHkosckomy Bknagy n 6aHkos-
CKOMY CHeTYy COrnacHoO 3akOHy? SBNAIOTCH
6aHkoBCcKOM TanHoOW. Ee pasrnaweHwue
3anpeuleHo, Kpome cnyyaes, Npeaycmo-
TPEHHbIX 3aKOHOM (CBeaeHUsA MOTyT BbITb

nepefaHbl TONbKO B 6IOPO KpeauTHbIX
WUCTOPUIA M B roCyaapCTBEHHbIE OpraHbl,
Beaywue paccnegosanua). Ecnu 6aHkos-
CKas TallHa HapylweHa, BKnag4uk, onvpa-
ACb Ha 3akoH?, umeeT npaso Tpebosatb
KOMreHcauumio.

CpaBHeHue cbeperarenbHbIX yCnyr

BaHkoBcKan ycnyra

HdoxopgHocTb HapgexHocTtb JINKBUAHOCTL
ypoOBeHb rocrapaHTua BO3MOXHOCTE U3BATL
NPOLEHTOB A0 1400000 py6.  mnu obHanuunTe cpescTea
CpouHbIf BKNag Bbicokas Bbicokasn CpepgHsaa*
Bknap, QueHb HU3Kas Buicokas Bbicokaa**
no BoctpebosaHus
baHkoBcKuUM cyet O4yeHb HU3Kan Bbicokas Bbicokan**
MmeHHoM Bbicokasn Bbicokas CpepHan*
cbeperarenbHbiit
ceptudmkar

CbHeperatenbHbin Camas BbicOKas
ceptudukar

Ha npeabasuTensn

FapaHTUu HeT

Hu3skasn (BO3MOXHbI
CNOXHOCTH)

* C NOHMXEHWEM CULE HE HAYUCIEHHbIX NPOLUEHTOB A0 YPOBHA CTaBku NO BKNaAaMm No BO(TD@GOB&NMSL

** MomeHTanbHo u 6e3 noteps.

1 FpaxpaHckuii koaexc Poccninckon Genepaumi, cr. 834, 859.

2 @epepantHbiit 3aKoH ot 02 aekabpa 1990 r. N2 395-1 «O Hankax v HaHKOBCKOM ACATENBHOCTU Y, CT. 26.

I FpaxnaHckui koaekc Poccninckon ®eaepaumn, cr. 857.

YTO HY>XKHO y4ecCTb

BaHK He BrnipaBe HaBA3bIBaTb YCAYru

Mo 3akoHy' NMpW OTKPbLITUM BKNaga MM
cyeTa BaHK He vmeeT npasa TpebosaTb
OT BK/IafYUMKOB 3aK/IOYeHUsi [AOMNONHU-
TeNbHbIX caenok (Hanpumep, AOroBOPOB

cTpaxoBaHus). OagHako HaHK MoXeT npea-
naraTb TeM, KTO cornaceH 3akniounTb Ao-
nonHUTenbHble caenkun, bonee BbirogHble
ycnoBwms.

BaHK MOXeT npekpaTutb paboTty

BaHk, B KOTOpoM Obin OTKpBLIT cyeT
(eknap), MOXeT NUKBMAUPOBATb oTaene-
Hue (bunuan) Mnn NUWUTLCS NULEH3UK
(obaHkpoTUTLCS).

Ecnu 3akpbiBaeTcs oTaeneHue unu dunuan,
TO BCE BOMPOCHI MOXHO pPelwnTs B Niobom
Apyrom otaeneHuu storo 6aHka.

Ecnuy 6aHka oTo3BaHa NMLEH3Us Unu Bee-
[EeH MOpPaTopPUiA Ha BbINONHEHUE UM Tpe-
BoBaHUI KpeaMTOpPOB (CTpaxoBow ciyyau

Mo 3aKOHY O CTPaxoBaHMM BKNafAoB), TO ro-
CyAapCTBO rapaHTUpYyeT CTPaxoBOe BO3Me-
weHue B pasmepe ao 1400 000 pybnen.

B cnyvae ey y BKNag4MKa HernoraweH-
HbI KpepuT B TOM Xe DaHKe, TO cymMMma
BO3MeLleHUs No BKnagy byaer ymeHbleHa
Ha HenoraweHHYIO 4acTb KpeauTa.

DeicTBuA BKNag4yvKa npy HacTyNAeHUN CTPaxoBOro cay4as no 3akKoHy

O CTpaxosaHuu BKnanos

0 ObpaTtutbcs B AreHTCTBO Mo CTpa-
xoBaHuio Bknapos (ACB). 3To HyXHO
caenatb AO 3aBeplieHus npoueaypsl
BaHkpoTcTBa baHka. ACB moxeT ne-
peHanpaeuTb B BaHk-areHT.

9 JInyHo, 4yepe3 poBepeHHOE NuUuo
unu no noyrte npepacrasut B ACB
(Mnu B BaHK-areHT) ABa AOKYMEHTa:
> 3asBneHue no ¢opme, onpepe-
neHHon ACB (Heobxopgumo ykasaTb,
KakuM cnocobom AonxHo ObiTb Bbi-
nnavyeHo BO3MelLeHne — HaNUYHbIMU
U1 nNepesoaoMHa 6aHKOBCKUI CYeT);
> KOMNUS YyAOCTOBEPEHUN NUYHOCTH,
Ha OCHOBaHUU KOTOPOro Bbin 3aknto-
4yeH forosop ¢ baHkoMm.

9 MonyynTbBLINUCKY U3 peecTpaobsasa-
TenbcTB BaHka nepej BKnagunkamm
C yKa3aHueMm pasMmepa BO3MeLleHUs.

9 MonyuynTb BO3MelweHWe NO BKnagy
(cyeTy). B TeueHue Tpex fHeM o AHSA
npeacTaBneHus AOKYMEHTOB, HO He
paHee 14 gHen CO AHA HacTynneHus
CTPaxoBOro cny4yas BbinnayvBaeTcs
Bo3meueHue ao 1400 000 pybnen.

@ MonyynTb OCTaNbHYIO YacTb CBOMUX
CpeacTB, ecn cymMma BKnapa npe-
sbiwana 1 400 000 pybneit, B xoge
nocneaylowmx CcTaguii npoueaypsbl
6aHkpoTcTBa 6aHka.

' 3axoH Poccuitckon epepaumm ot 07 pespans 1992 r. Ne 2300-1 «O 3awmre npae notpebutenens, ¢r. 16 n, 2.



PocnotpebHagsop www.rospotrebnadzor.ru

3AWMTA > lopuanYeckue KOHCYnsTaumMm

NOTPEBTENE > NpoBefeHne NPOBEPOK
> TpeboBanue K GHaHCOBOW opraHn3auum ob ycTpaHeHuu HapyLweHWiA
> npefcTaBneHve HTepecos noTpebuTtens B cyae

Bank Poccum www.cbr.ru
> NpoBegeHve NpoBepoK
> TpeboBaHKe K MHaHCOBOW opraHu3auum ob ycTpaHeHMU HapyLweHWIA

NoTpebutensckue opraHusaunm
> IOpUOMYeckne KOHCYNbTaumm
> npejcraBneHue wHTepecos notTpebuTens B cype

ACB (AreHTCTBO NO CTPaXOBaHMIO BKNAAOB) WWW.A5V.0rq.rU
> peanusauws npoueaypsl BankpoTtcrea BaHkos
> CTPaxXoBble BO3IMELLEHWA NO BKNafam

®uHaHCcoBbLIA oMByacmeH (ynonHoMoueHHBIN) finomb@arb.ru
> pocynebHoe yperynuposaHue cnopa ¢ pruHaHCOBOW OpraHusaunen

Cyn No MecTy XUTenbCTea
> ycTaHoBNeHWe (akTa HapylleHWa 3aKoHa Nk 4orosopa
> B3bICKaHWE B NONMb3Y NoTpebuTens cymmel ywepba, wrpada, HeyCTONKK

GAC (PepepansHan aHTUMOHONONLHAA cnyx6a) www.fas.gov.ru
> npeceveHre HepoBpocoBECTHOW peknamel

OpraHbl MECTHOTO CaMoynpaBneHna (MyHULMNaNUTeTsl)
> KOHCYNBTHPOBaHWe U cyaebHan 3almTa

Xovyymory3Haw.pdg

Co3paHo B pamekax koHTpakTa FEFLP/QCB5-4.4 «Meponpuatua, obecnednsaiolme
WHHOPMMpOBaHMe 0BLECTBEHHOCTI O Pa3NMYHBIX aCNeKTax 3aWUTel Npae
noTpebuTenel pruHaHcoekix yenyrs MpoexTa «CopelcTaME NOBLIWEHWIO YPOBHA
PUHAHCOBOW rPaMOTHOCTH HaceneHuna W paseuTiio (puHaxcoeoro obpazosaHus

8 Poccuitckoid @enepaunny Mundiana Poccui n Bcemuproro Badka.




